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Lectures ‘Smart Investors on the Financial Market’ at Russian regional
universities
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Events held by members of the Expert Council on Financial Literacy
under the Bank of Russia
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National Coordinator:
Other IOSCO members:
Other participants:

The Capital Market Authority (CMA), in the Kingdom of Saudi Arabia has participated in
the World Investor Week 2017 (WIW2017). The WIW2017 was a week-long global
campaign that ran from 2-8 October 2017; and revolved around the importance of
investor education and protection.

Saudi Arabia took part in the campaign via social media to increase awareness and
financial education by projecting key messages that include:

= Awareness role in protecting investors

* Emphasize institutional investment

» Using diversification as an investment risk management tool

» The importance of understanding risks and finding suitable investment tools
* The education to balance between savings and investments

The CMA’s participation was through an integrated social media campaign on Twitter,
Facebook, LinkedIn, Instagram, YouTube and Google Plus. It is worth mentioning, that
social media presence is vital in Saudi Arabia with around 200K followers/ subscribers
who are actively engaging; whereas Twitter is considered to be the most actively engaging
platforms used in the country, in addition to being the strongest presence for the CMA:

» Focused on 14 messages:
o 8 Designs
o 3videos
o 3 messages

= Results:
o Impressions: 1.7 M
o Engagement: 380K

The Saudi CMA is looking forward to participate in the annual awareness campaign in
future, for further investor awareness and financial education.
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National Coordinator:
Other IOSCO members:
Other participants:

In Singapore, MoneySENSE (this the national financial education programme chaired by
the Monetary Authority of Singapore), together with our Institute for Financial Literacy
(IFL), the Securities Investors Association (Singapore) (SIAS) and the Singapore Exchange
(SGX), organised the inaugural “World Investor Week in Singapore (WIWS) from 2 to 6
October 2017. The theme was “Investing with Confidence”. We wanted to atftract
investors (mainly new or inexperienced) to become more confident investors.

WIWS adopted a “townhall” approach to investor education, where interactive sessions
were organised at SGX Auditorium for investors to engage with a panel of investment
experts on various investment topics such as:
*Investing with confidence — for investors to learn or relearn basic investing principles
and what it means to be a prudent and confident investor.
* How to be a better investor — developing good investing habits — what are the
behaviours we need to keep in check and how can we manage ourselves better?
* Developing your own market outlook — learn about the data and indicators to track
and to make sense of as you invest.
* Digital Financial Services and You - today, we can crowdfund online, get insured
P2P or be advised by robots at a click, swipe or flash. Is all this as simple as it
sounds?

Given our multi-faceted topics, we selected panellists who were either industry veterans
from the more traditional financial institutions or those at the forefront of Fintech/Digital
Financial Services.

Our panellists included:

* Christopher Tan, CEO of a firm of independent financial advisers,

* Chen Peng, CEO Asia, Dimensional Fund Advisers,

* Freddy Lim, Co-founder and CIO of robo-adviser StashAway,

* Altona Widjaja (VP Fintech, Open Vault OCBC - accelerator & fintech arm of
OCBC)

* Kelvin Teo (Co-founder, Funding Societies — P2P lending platform)

* Two veteran journalists: Goh Eng Yeow from our national newspaper, Straits Times
and David Kuo, CEO of Motley Fool Singapore.
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To facilitate interactivity and to shape the direction of discussions, participants were invited
to submit queries ahead of the event (via pigeonhole). Participants voted for the queries
they wanted addressed. Questions were also invited from the floor at regular intervals
throughout the session. The discussions were lively. We saw a range of questions on
topics like diversification and investing with a modest budget and knowing when to sell in
a falling market, to how one can use economic and market news when investing. The
panellists shared their views and debated their differences, while tackling questions from
participants on current investment topics. Having a range of perspectives articulated well
and the fact that there was some debate and occasional differences in opinion helped
drive home the point that investors really must assess for themselves what will make the
most sense to them. Particularly since everyone’s circumstances are different, with unique
risk appetites and investment needs.

The event was well-received and we are encouraged to explore more “townhalls” as a
platform for more fruitful investor-industry-media exchanges going forward.

The event was free and open to the public.
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National Coordinator: Financial Services Board
Other IOSCO members:
Other participants:

The Financial Services Board (FSB) in South Africa used an existing project as part of their
World Investor Week (WIW) activities. A pilot project that kick started the FSB’s investor
education programme, commenced in July 2017 and ran though WIW until November
2017. The project was implemented in collaboration with the Cooperative Banks
Development Agency (CBDA). The main objectives of the project were to enhance
cooperative members’ financial management knowledge and awareness of different
investment products.

The project comprised of 27 workshops across the Limpopo province in South Africa and
547 participants, of which 21% of participants were aged 39 or below. An external
monitoring and evaluation company was appointed and of the sample of workshop
attendants that were contacted for follow up calls, 71% of respondents indicated that they
found the workshops to be essential. Additionally, workshop observations revealed that
participants generally showed an interest in the topics covered and engaged in
conversation with the facilitator, although the level of engagement dropped when
discussing topics such as Shares, Unit Trusts, and Bonds. It was further noted that
workshop participants were less familiar with these investment products, indicating that
there was a need for financial education in these areas.

The follow-up calls also revealed that 50% of respondents reported that they were using
the information they learned during the workshops. Importantly, 18% of those who
reported to be using what they learned were doing so for investing purposes. This was a
positive finding given the project’s objective of educating participants on the investment
options available to them in order to enable them to make sound investment decisions.
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National Coordinator:
Other IOSCO members:
Other participants:

CNMV has supported the first edition of the World Investor Week.

In Spain, the World Investor Week (WIW) was held at the same time that the National
Financial Education Day.

Media release:

At the start of the week, IOSCO “s press release was published on the social media to
announce the WIW . Throughout the week, CNMV promoted the WIW by having the logo
on its homepage (see picture below). At the end of the week, the CNMV published on the
social media IOSCO s press release announcing the success of the first edition of WIW.
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Social media:

CNMV shared ten posts on Twitter during the week. Some of the posts were:

* A smart investor recognizes the importance of diversification.

* A smart investor recognizes the benefit of long-term, regular and diversified investment.
* A smart investor plans for and invest according to his/her needs and goals

* A smart investor recognizes the power of compound interest

* A smart investor avoid “get rich quick” and “can’t lose” schemes.

¢ Etc.

Each of the social posts reached more than 4500 people.
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National Coordinator: Finansinspektionen
Other IOSCO members:
Other participants: Gilla Din Ekonomi

On 3 October during World Investor Week, Finansinspektionen organized a seminar for
self-employed individuals, entrepreneurs and freelancers. The seminar was about the
future salary of self-employed individuals — more specifically, their pension. Self-employed
individuals need to be more knowledge about financial matters so they are aware of how
they should be saving for retirement. As a group, they need more information about the
pension system than individuals in Sweden who hold regular employment.

Self-employed individuals are often a forgotten target group, but they benefit just as much
as employed individuals from retirement skills. During the seminar, experts from the Gilla
Din Ekonomi (“Like Your Economy”) network offered handy tips on how sole
proprietorships more efficiently keep track of their pension money more efficiently.

A total of 51 entrepreneurs attended the seminar. Among those who submitted an
evaluation, all of them gave the seminar a top rating of 4/5 in usefulness. The tools
presented on how to invest, save and manage pension money were repackaged as a
short film that was published shortly after the seminar. The film is estimated to have a life
span of two years and has now been spread to the target audience.

Photo 1 of lecturers (I to r):
Johanna Kull, Fondbolagens férening. Jens Magnusson, SEB. Anders Kollberg, Kollberg & Engvist.
Monica Zettervall, Pensionsmyndigheten. Kristina Althoff, Finansinspektionen.
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National Coordinator:
Other IOSCO members:
Other participants:

The Securities and Exchange Commission (SEC), Thailand held the “SEC
Retirement Savings Symposium” as part of its 25th anniversary commemoration
events and as part of the IOSCO’s promoted World Investor Week campaign.

This one-day event is the kickoff to the organization’s campaign to raise
awareness of target audience, i.e. employers and employees with provident funds
(PVD), about the importance of retirement savings and planning, as Thailand will
become an aged society in 2025. In the pipeline, the SEC together with campaign
partners, i.e. asset management companies that provide provident fund
management services, the Stock Exchange of Thailand (SET), and the Association
of Provident Fund (AOP), will encourage employers to help their employees reach
the goal of sufficient savings through provident funds for a happy retirement.

Activities during the event include talks/discussions on relevant topics,
demonstration of the online tool “PVD retirement checkup” that PVD members can
use to check if their retirement savings is on track, booth exhibition that target
groups can seek advice from PVD service providers, and talk show by a famous
speaker to urge the audience to seriously consider making investment as part of
their financial planning for retirement.

The event was attended by more than 1700 targeted participants, 82% of which
said that they were very satisfied with the event whereas 97% requested that the
SEC organize this type of event again next year. The event including all key
messages were also mentioned in wide-ranging online and offline media, e.g.
TV/radio programs and interviews, articles by bloggers and in newspapers, news
websites, social media of news agencies etc.
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National Coordinator:
Other IOSCO members:
Other participants:

CMB is the sole governmental authority responsible from setting and conducting
“Financial Education” policies in Turkey. Within this respect as a special part of the
Financial Education, CMB favors all of the initiatives regarding “Investor Education”.
Keeping this fact in mind, CMB favored World Investor Week 2017 and organized a very
special public event through one of the highest ranked Turkish branch of the global TV
channel, unique channel on finance and economics in Turkey, Bloomberg HT Turkiye
during 02-08.10.2017. For the whole week, in every hour, and between each programs;
public awareness podcasts on investor education has been featured on the Bloomberg HT
Turkiye. This event aimed to increase the public awareness on investor education. We
don't have a specific number of the people of which CMB has reached.

Following public podcasts has been featured;

Before Investing;
Make sure to determine your aim, your risk level and the maturity of the investment!

Before Investing;
Be cautious in choosing the Investment Company or the Investment Advisors and check
the availability of the licenses!

Before Investing;
Search for the appropriate financial products. Information will make you to move a one
step forward.

Before Investing;
Take into account the charges and transaction costs!

Before Investing;
Recall that riskless investment never exits!

Before Investing;
Refrain from the investment opportunities offering “Fast/Easy way of Profit” “You will
never lose”!

Before Investing;
Diversify your risk! Rather than allocating your assets to a single financial product, make
investment diversification!

Before Investing;
Plan your preferences based on your future needs, and goals!

Before Investing;
Keep in mind that Long term, proper and diversified investments are always more
advantageous.
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National Coordinator: U.S. Securities and Exchange Commission

Other IOSCO members:
e Financial Industry Regulatory Authority (FINRA)
e U.S. Commodity Futures Trading Commission (CFTC)

Other key participants:
e North American Securities Administrators Association (NASAA)
e National Futures Association (NFA)

During World Investor Week, SEC staff, FINRA, CFTC and supporters participated in
various outreach events and activities with a goal of amplifying WIW’s key messages.

Some noteworthy activities and accomplishments in the United States include:

e |OSCO members and WIW supporters reached over one million investors.

e On October 2, 2017, the SEC and FINRA issued press releases to promote World
Investor Week. FINRA's related blog post became an editor’s pick on Nasdag.com
and was syndicated through a national column on retail investing.

e The SEC’s Office of Investor Education and Advocacy issued a joint investor
bulletin with the CFTC, FINRA, and NASAA.

e NFA, together with representatives from the CFTC, SEC and FINRA, conducted a
webinar entitled, “Investor protection: A worldwide impact starts with you.”

e SEC staff, FINRA (and the FINRA Foundation) and WIW supporters participated in
dozens of in-person events throughout the week and actively promoted World
Investor Week online and via social media.
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SEC Chairman Jay Clayton, FINRA President Robert Cook, and SEC Office of Investor Education and Advocacy
(OIEA) Director Lori Schock talk to seniors about the importance of investor education on October 5, 2017 (left).
SEC and FINRA staff distribute investor education and World Investor Week materials to audience (right).

The TSP Retirement
Income Options

More than 10,000 U.S. federal government employees and military service members watched the SEC’s webcast on
the Thrift Savings Plan. OIEA Director Lori Schock (far right) talks to the audience about Thrift Savings Plan
distribution options, fees, and how to avoid scams.
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SEC staff educates students on smart investing at Gallaudet University (left) and at Virginia Commonwealth School of
Pharmacy (right).

SEC staff chat with Twitter followers about robo-advisers The SEC’s Miami office visits the Miami Vet Center — one
— the chat reached over 358,000 people and received of several World Investor Week events focused on
nearly 6 million impressions. members of the military and their families.
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National Coordinator: Securities and Exchange Commission (SEC)

Other IOSCO members: N/A

Other participants: Ministry of Finance, Ministry of General Education, Capital
Markets Association of Zambia, Bank of Zambia, Pensions and Insurance
Authority, Lusaka Securities Exchange, Laurence Paul, DeVeere Zambia, Madison
Asset Management Company, Stockbrokers Zambia, Benefits Consulting,
Investrust Bank Zambia Plc, Financial Sector Deepening Zambia, Aflife Financial
Services, Standard Chartered Bank Zambia, Business Studies Teachers Association
of Zambia, QTV, Diamond TV, Radio Christian Voice, UNZA Radio, financial
education providers etc.

Zambia through the Securities and Exchange Commission Zambia participated in the
World Investor Week (WIW) 2017 from 2nd — 8th October 2017. Below is a report on the
main activities undertaken during the commemoration of the investor awareness and
sensitization campaign.

1. Stakeholders planning meeting

A first stakeholders planning meeting was held at the Securities and Exchange
Commission (SEC) offices on 28th August 2017. The objective of the meeting was to
inform stakeholders about the commemoration of the awareness and sensitization
campaign as well as to request them to participate in planned activities.

2. Press Release for the World Investor Week 2017

The Securities and Exchange Commission Zambia issued and shared a media release
with various media houses on 29th September 2017. The media release highlighted
mainly; the objectives and planned actiivties to be undertaken during the awareness and
sensitization campaign.

Media Release by the Securities and
Exchange Commission
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3. Launch Address by Minister of Finance World Investor Week 2017

A pre-launch Ministerial Address for the World Investor Week 2017 was made by the
Minister of Finance, Honourable Felix Mutati, MP and aired on national television ZNBC
TV1 on 1* October 2017.

Excerpt from Launch Address: “Country Men and Women, this commemoration of the
World Investor Week is themed as ‘A Smart Investor through Capital Markets’ for the
obvious reason that one must have the appetite to invest or generate money and also the
prowess to mitigate risks associated with undertaking an investment.” Hon. Felix Mutati —
Minister of Finance.

Launch Address by the Honourable Minister of
Finance

4. Familiarisation tour of the Lusaka Securities Exchange by Seconday School pupils

The Securities and Exchange Commission in collaboration with the Lusaka Securities
Exchange (LuSE) organized a tour of the exchange for Secondary school pupils on 2™
October 2017. The tour was attended by 50 pupils from 7 schools participating in our
ongoing Capital Markets Schools Challenge and gave them an opportunity to get a
deeper understanding of the roles and functions of the SEC and the LuSE as well as those
of other capital market operators.

Secondary school pupils participate in a
familiarization tour of the Lusaka Securities
Exchange questions on careers with the capital markets

Secondary school pupils listen attentively and ask
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5. Public exhibition by stakeholders

A public exhibition was held on 5th and 6th October 2017 at Mandahill Mall, which is
one of the biggest malls in Lusaka. Capital market operators participated in the
exxhibition and they took time to educate and sensitize passersby about investing through
the capital markets, the types of products and services offered within the sector and the
benefits associated with investing their money etc.

Setting up at a Public Exhibition at Mandahill Mall

Brokers interact with passersby Investor education during the exhibition
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6. Symposium for Business Studies Teachers Association of Zambia

The Securities and Exchange Commission Zambia, in collaboration with its partners
hosted a symposium for Business Studies teachers at Government Complex in Lusaka on
7" October 2017. The symposium was attended by over a hundred teachers from all the
ten (10) provinces of Zambia and was aimed at improving the delivery of capital market
content to pupils by the teachers of business studies. In addition, capital market operators
as well financial sector regulators set up a mini exhibition at the event venue.

Teachers of Business Studies in attendance during — i = - -
the Symposium for Business Studies at Government Exhibition walk through at the teacher’'s symposium

7. Media Programmes

The Securities and Exchange Commission Zambia featured on TV, Radio and Social
Media programmes e.g. face book and twitter Media programmes during the week of the
commemoration. TV and Radio programmes also featured other capital market
professionals from the Capital Markets Association of Zambia, stockbrokers, investment
advisers and fund managers.

seuw

J—_ " s

=3 ] - Investor awareness on?he Securities and Exchange
World Investor Week 2017 Radio Programme on Commission face book page during World Investor
University of Zambia ‘UNZA’ Radio Week
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8. Conclusion

The Securities and Exchange Commission Zambia received favourable feedback from the
various interactions and activities undertaken during the commemoration of the inagural
World Investor Week. SEC Zambia look forward to participating in future World Investor
Week commmemorations.
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REPORTS OF SUPPORTING ENTITIES
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WORLD INVESTOR WEEK 2017

International Coordinator: Financial Planning Standards Board (FPSB)
Other participants: FPSB Member Organizations in 21 Territories

Financial Planning Standards Board (FPSB) and the global financial planning community
of nonprofit member organizations were pleased to participate in World Investor Week
and host the first World Financial Planning Day on Wednesday, 4 October.

During World Investor Week and World Financial Planning Day, FPSB and its network of
member organizations representing a global community of over 170,000 CERTIFIED
FINANCIAL PLANNER professionals provided programs to increase consumers’ level of
financial literacy and capability, and to help
consumers understand the value of financial o
planning and making investment choices

within the context of financial and life goals. 42 FINANCIAL
Events included pro-bono clinics, seminars — PLAN N | N G
and roadshows, webinars and videos, press 2017

releases, articles and social media
campaigns.

Participation in World Investor Week included FPSB Members in Australia, Austria, Brozil,
Canada, Chinese Taipei, France, Germany, Hong Kong, India, Indonesia, Japan,
Malaysia, People’s Republic of China, Republic of Korea, Singapore, South Africa,
Thailand, The Netherlands, Turkey, the United Kingdom and the United States.

FPSB Member Activities

FPSB Members promoted World Investor Week and World Financial Planning Day on their
own websites, as well as through articles, blogs and news releases; social media
campaigns; e-newsletters; radio and Facebook live events; in person events, proactive
media placements, photos, videos and regulatory engagement.

Articles, Blogs and News Releases

FPSB Members issued a total of 49 communiques during World Investor Week and World
Financial Planning Day, which were picked up by national and trade publications,
potentially generating more than 18 million impressions.

Social Media

All participating FPSB Members leveraged social media to promote World Investor Week
and World Financial Planning Day, receiving over 350 shares, more than 1,000 clicks
and reaching over 500,000 consumers worldwide.

Email Campaigns
FPSB Members in Australia, Brazil, Germany, Hong Kong, Turkey, the United Kingdom
and the United States launched 12 email campaigns to their stakeholders, resulting in
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155,313 people reached, an average open rate of 28 percent and click-through rates as
high as 27 percent.

TV, Radio and Facebook Live

FPSB Members in Brazil, Hong Kong and Malaysia engaged in 11 interviews and events
on the radio and through Facebook live, receiving 70,347 views and more than 550
interactions.

Events

Nine FPSB Members (Brazil, Chinese Taipei, India, Indonesia, Malaysia, Singapore, South
Africa, Thailand, Turkey) conducted a total of 27 events during World Investor Week,
including workshops, pro-bono events, lectures, panels, and seminars. These events
reached over 2,000 attendees, collectively.

An attached PowerPoint presentation contains photos and examples of FPSB Member
activities held throughout World Investor Week.

World Investor Week 2018

The FPSB network is excited for World Investor Week 2018 and looks forward to
partnering once again with IOSCO and securities regulators globally to host World
Financial Planning Day during World Investor Week to empower more consumers to take
control of their finances and their future.

To help WIW 2018 be as successful as possible, the FPSB network recommends:

1) Additional lead time to coordinate events to coincide with World Investor Week,
cultivate volunteers and ambassadors, and prepare marketing materials;

2) Expanding WIW to two weeks to avoid national holidays;

3) Increased collaboration between FPSB member organizations and their local

|IOSCO member.

It was a pleasure to work with IOSCO C8 on this important initiative to raise awareness
about the importance of investor education, and to increase consumers’ level of financial
literacy and capability. We look forward to World Investor Week becoming a part of the
IOSCO agenda for years to come.
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FPSB Ltd. @FPSE - 18h

FPZB A small sampling of participation in
World Financial Planning Day by our
Member organizations around the
world. #WFPD17 #WIW201

FINANCIAL
PLANNING

< World Investor Week Followin )
Bil Swnvz.. SIS " g FPSB’s Director of Stakeholder Engagement, Kate
lobal campaign to foster greater . .
investor education and investor Holmes, CFP, and international CERTIFIED )
prtecton promoted oy the FINANCIAL PLANNER professional attendees at the FPSB CEO Noel Maye with 10SCO C8
Securities Commissions (I0SCO) 4 October 2017 Financial Planning Association Chairperson Jose Alexandre Vasco
Annual Conference in Nashville, TN, USA following
a social media t-shirt giveaway. The World
Investor Week logo is on the back of the t-shirts!
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ANNEX 1 - COMMITTEE ON RETAIL INVESTORS

(COMMITTEE 8) MEMBERS

Members (38)

Comisién Nacional de Valores Argentina
Australian Securities and Investments Commission Australia
Financial Services and Markets Authority Belgium
Comissé@o de Valores Mobilidrios (Chairman) Brozil
China Securities Regulatory Commission China
Autorité des marchés financiers France
Bundesanstalt fir Finanzdienstleistungsaufsicht Germany
Securities and Futures Commission Hong Kong
Securities and Exchange Board of India India
Indonesia Financial Services Authority Indonesia
Israel Securities Authority Israel
Commissione Nazionale per le Societd e la Borsa (Vice-Chairman) | ltaly
Financial Services Agency Japan
Jersey Financial Services Commission Jersey

Financial Services Commission/Financial Supervisory Service

Korea, Republic of

Commission de Surveillance du Secteur Financier Luxembourg
Securities Commission Malaysia
Comisién Nacional Bancaria y de Valores Mexico

The Dutch Authority for the Financial Markets

Netherlands, The

Securities and Exchange Commission Nigeria
Ontario Securities Commission Ontario
Comissé@o do Mercado de Valores Mobilidrios Portugal
Autorité des marchés financiers Quebec
Financial Supervisory Authority Romania
The Bank of Russia Russia
Capital Market Authority Saudi Arabia
Monetary Authority of Singapore Singapore

Financial Services Board

South Africa

Comisién Nacional del Mercado de Valores Spain
Securities and Exchange Commission of Sri Lanka Sri Lanka
Finansinspektionen Sweden
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Financial Supervisory Commission Chinese Taipei

Securities and Exchange Commission Thailand

Capital Markets Board Turkey

Financial Conduct Authority United Kingdom
Commodity Futures Trading Commission United States of America
Financial Industry Regulatory Authority United States of America
Securities and Exchange Commission United States of America
Observers (2)

European Securities and Markets Authority European Union

Japan Securities Dealers Association Japan
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